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The effect of bullying in the workplace on the psychological
hardness of workers.. Empirical Study
Dr. Basant Adel Ramadan El Ziadi
Lecturer, Business Administration Department
Faculty of Business — Ain Shams University
Summary:
The study aims to reveal the impact of bullying in work place
(represented in bullying related to work and personal bullying)
on the psychological hardiness of the health team as a whole.
Also to be acquainted with the existence of statistically
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significant effect according to opinions of the health team
(teaching staff members, physicians, pharmacists and nursing
staff) of bulling in work place on the workers psychological
hardiness at Academic Hospitals and Medical Centers in Cairo
University and Ain Shams University.

The study was made on the health team represented in the
teaching staff members, physicians, pharmacists and nursing
staff at academic hospitals and medical centers in Cairo
University and Ain Shams University.

The actual research sample is represented in (363) individuals.
The researcher used the following descriptive statistical
methods:

- Internal consistency coefficient, Cronbach's Alpha
coefficient, arithmetic means, standard deviations, and
variance coefficient.

Also the following statistical deductive methods were used:

The multiple scalable linear regression model and the simple
regression model.

The research concluded the existence of negative impact of
statistical function of bullying dimensions in the work place on
psychological hardiness. The results showed that the most
effective dimension is bullying related to work followed by
personal bullying.

The study also concluded the existence of moral impact of
statistical function according to that opinions of the teaching
staff members, physicians and nursing staff of vocational
bullying on psychological hardiness in the applied field study.
The study deduced the necessity of increasing workers
awareness to be acquainted with the problems the may face
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them as a result of bulling in work place and the necessity of
imposing penal procedures by supreme Authority on any one
who makes bullying in workplace to strengthen psychological
hardiness of health team, the matter which will lead to a suitable
solution for bullying problems that face health team at
workplace in academic hospitals and medical centers in Cairo
university and Ain Shams University.
Key Words:
Bullying related to work — personal bullying — obligation —
challenge — control.
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